Lesson: Module 8 Lesson 4




Topic: Understanding Conflict Management Styles

Objective: The student will describe his/her conflict management style and apply this to implications for campus living situations.
	Lesson Element
	Procedures
	Materials

	Lesson Setup

&
Lesson Opening
	Obtain PowerPoint for Module 8 Lesson 4 and make copies of Student-Guided Notes for each student in the class.  

Inform students that during this lesson they need to think about campus living issues regarding conflict management styles discussed.
	Power Point File Module 8 Lesson 4
Student guided notes



	Lesson Body
	Teacher Input

Use the PowerPoint file with teacher notes to discuss issues with conflict management styles. A summary of the main points is listed here. More detailed information is provided in the PowerPoint file.  

1. Accommodating

2. Avoiding

3. Collaborating

4. Competing

5. Compromising

Provide examples and take questions as needed during the full-group discussion of each.

Guided Practice

Give small groups or pairs of students one scenario on the “Conflict Scenarios” sheet. They will write an approach to solving the conflict based on each of the conflict management styles.  Have each group/pair share their conflict and one of the ways to resolve it.  Discuss how to handle the situation if the other party tries to resolve it in one of the other manners.


	Power Point file with teacher notes

Student-Guided Notes

“Conflict Scenarios” worksheet

	Extended Practice
	Students should complete the “Conflict Management Questionnaire.” When complete, they will respond to a conflict scenario by answering three questions:   

· How would I resolve this conflict?

· What style would this be?

· What would I do if my roommate used a different conflict management style?


	“Conflict Management Questionnaire”




	Lesson Closing
	Review (method of your choice) the conflict management styles, as well as the importance of being able to use them appropriately.
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