Lesson: Module 7 Lesson 1



        Topic: Transitioning Between Informal and Formal Communication Styles
Objective: The student will identify different forms and styles of communication and learn which are appropriate for communicating in various college scenarios.
	Lesson Element
	Procedures
	Materials

	Lesson Setup

&

Lesson Opening
	
Obtain Power Point for Module 7 Lesson 1 “Transitioning Between Informal and Formal Communication Styles” and make copies of Student-Guided notes for each student in the class.  

Inform students that during this lesson they need select the appropriate communication style when given scenarios that require communication in a college setting.

	
Power Point File
Module 7 Lesson 1

Student-Guided Notes

	Lesson Body
	
Teacher Input:
Use the Power Point file with teacher notes (provided in the “notes” view of each Power Point file) to discuss informal and formal communication in the college setting Provide examples and take questions as needed during the full-group discussion of each.

Guided Practice:
Scenario: The Impact of Communication
Use the series of slides at the end of the PowerPoint lecture for the guided practice. Students will be presented with a scenario in three parts. After each part there is a slide with reflection questions. As a class, read the scenario and then discuss the reflection questions. Potential responses to the reflections are also listed on the notes pages of the PowerPoint slides. The reflections will guide students to consider the impact that communication skills can have in certain situations within a college setting.
	

Power Point file with teacher notes
Student-Guided Notes



	Extended Practice
	Students will be presented with communication scenarios and will have to practice face-to-face informal and formal communication with another student. With a partner, read each scenario and role play how an informal and formal face-to-face conversation would sound.

Scenario 1:
You need to speak with a professor after class to ask a question about the lecture.

Scenario 2:
You need to visit the Disability Support office to get a copy of your accommodations letter.
Scenario 3:
You are interested in living off campus after your freshman year. You visit an apartment complex near campus. What do you say to the office manager?
Scenario 4:
You received your first parking ticket, but don’t know what to do next.  You visit the parking and transportation office on campus and want to speak to someone.  What should you say?
Scenario 5:
You want to interview one of your professors for an assignment in another class. What should you ask the professor after class? What about during office hours?

	Communication Role Play Scenarios

	Lesson Closing
	Review (method of your choice) the informal to formal communication used in a college setting.
	

	Homework
	Practice talking to teachers and your parents using a formal professional language.
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